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REGULATORY SERVICES – BRIEFING PAPER 
 

1.0 Purpose of Report 
 

1.1 To brief Scrutiny Advisory Board (Communities and Place) on the role and 
responsibilities of the Regulatory Services team (part of Environment and 
Regulatory Services). 
 

1.2 To give assurance and provide examples to the Scrutiny on the delivery of key 
statutory responsibilities of Cumbria County Council (CCC). 
 

2.0 Issues for Scrutiny 
 

2.1 This paper seeks to assure and inform Scrutiny Members of the wide ranging 
nature of Regulatory Services, particularly in discharging a number of key statutory 
responsibilities of CCC.  
 

3.0 Background 
 

3.1 Regulatory Services forms part of the overall Environment and Regulatory Service, 
within the Economy and Infrastructure Directorate, and consists of the following 
services: 
 

 Trading Standards 

 Development Control & Sustainability – this includes the Environment & 
 Sustainability service 

 Waste 
 
3.2 Each of the services consists of statutory functions: 
 
Trading Standards 
 
Functions: 
 

 Consumer Protection    

 Weights and Measures   

 Food and Feed Standards   

 Animal Health and Disease Control   

 Product Safety   

 Fair Trading   



 

 

 Doorstep Crime   

 Licensing – petroleum, explosives   

 Sports Grounds Safety   
 
The role of Regulatory Services is to protect the public and the environment whilst 
promoting sustainable economic growth. The Service comprises a broad range of services 
and functions bringing many of the Council’s regulatory services into a single service area. 
Services include Trading Standards. The role of the Trading Standards is to promote a fair, 
healthy and safe trading environment in Cumbria by ensuring compliance with regulatory 
legislation, protecting consumers and supporting local businesses. Trading Standards has 
a statutory responsibility to enforce regulatory legislation aimed at protecting consumers, 
particularly the most vulnerable and preventing businesses from engaging in unfair, illegal 
or unsafe practices.  The aims of the Trading Standards team are to: 
 

 Rogue Trading – Protect consumers and businesses from the adverse effects of 
rogue trading. To work with partner agencies and investigate all incidents of 
Doorstep Crime 

 Public Health – Disrupt the supply of illicit tobacco and alcohol. Restrict the supply 
of unsafe and mis-described food. 

 Supporting Businesses – Provide a fair and equitable trading environment for 
Cumbrian businesses to thrive and grow. To encourage businesses to become 
members of the Primary Authority Scheme. 

 Public Protection – Restrict the supply of unsafe goods to Cumbrian residents. 
Identify unsafe goods and remove from the marketplace. Ensure explosives stores 
and premises storing petroleum are doing so safely through licensing and 
inspection. Ensure the seven major Cumbrian sports grounds are operated in such 
a manner that guarantees spectator safety 

 Animal Health/Disease Control – Protect the farming and tourism industry from 
disease outbreak such as Foot and Mouth/Avian Influenza in farm animals. Protect 
the welfare of animals at farms, markets and during transport. 

 Compliance Visits – Pro-active intelligence lead market surveillance work to ensure 
legal requirements are met and consumers are able to shop with confidence. 
Deliver our statutory duties under the Food and Feed plan. 

 
A good example of recent service provision: 
 
“Yesterday XX was found guilty after a trial at Carlisle Magistrates for selling an 
unroadworthy vehicle to a Cumbrian consumer, describing the vehicle as an “Excellent 
runner” and falsely creating the impression that he was not acting for purposes relating to 
his trade. XX was sentenced to 6 months imprisonment and ordered to pay £1050 
compensation to the victim and £1000 costs on his release at the rate of £100 a month.” 
 
Was this done with partners, therefore CCC discharging responsibilities with partners 
 
Development Control & Sustainability 
 
Functions: 
 

 Minerals and Waste Local Plan   

 Development control   

 Development Control and Regulation (DC&R) Committee  

 Historic Environment   

 Common Land and town & village green  
 



 

 

 Climate Change   

 Local Nature Recovery Strategy (LNRS) 

 Areas of Outstanding National Beauty (AONBs) 

 Biodiversity 

 Green Recovery 
 
The service deals with minerals and waste planning applications for the whole of Cumbria 
and also deals with the County Council’s own development proposals e.g. new school - 
provides advice on whether planning permission is needed or whether it is permitted 
development.  Advice is also given on the likelihood of planning permission being granted 
taking into Policy, material considerations and evidence.   
 
Determines planning applications under delegated powers and makes recommendations to 
the Development Control and Regulation (DC&R) Committee in accordance with the 
Cumbria Minerals and Waste Local Plan and other material considerations.  Supporting the 
Council’s decision on planning appeals, hearings and public inquiries and investigates 
allegations of unauthorised development and breaches of planning control.  The team 
takes enforcement action as and when required.   
 
Prepares the Cumbria Minerals and Waste Local Plan from policy formulation and 
consultation through to adoption. The current plan is due for review in 2022.  Monitoring 
development and mineral sites to ensure compliance with conditions. 
 
Cumbria County Council Commons Registration Service is responsible for maintaining the 
registers of Common Land and Town or Village Greens as a Commons Registration 
Authority under the Commons Registration Act of 1965 and Commons Act 2006, covering 
the whole of Cumbria and including areas within the two National Parks. 
 
Environment & Sustainability - leading on environmental matters, sustainability and 
biodiversity, responding to the challenges of Net Zero Carbon, sustainability, adaptations, 
environmental net gain and climate resilience into our capital projects, planning, highways 
and flood risk management activity.  
 
The Service leads on improving green space and the built environment to help to reduce 
the amount of greenhouse gas emissions in the atmosphere, improve health and wellbeing, 
reducing flooding risks, and to increase bee pollination and wildlife.  
 

 Environment 

 Natural Capital 

 Sustainability 

 Bio-diversity 
 
Managing a number of green/environmental funds that are emerging e.g. Council’s own 
Environment Fund, LA Treescapes, Green Recovery Fund 
 
A good example of recent service provision: 
 
In May 2021 Defra launched the Local Authority Treescapes Fund (LATF) to increase tree 
planting and natural regeneration in local communities.  This fund is part of the 
Government’s Nature for Climate Fund and will directly contribute to the ambitious tree 
planting targets set to restore habitats across England. The Forestry Commission (FC) 
confirmed our application has been successful and decided to award the full amount 
claimed for £228,958.24 (£0.229m).  
 



 

 

Waste 
 
Functions: 
 

 Statutory role of Waste Disposal Authority 

 Managing disposal of all of the municipal waste created in Cumbria  

 Managing 14 Household Waste Recycling Centres (HWRC’s)   

 Managing contract with Renewi who deliver the service on behalf of CCC   

 Closed landfill sites   

 Waste Reduction - promoting the principles of reduce, reuse and recycle 

 Undertake Compliance Audits   

 Key role in the Cumbria Strategic Waste Partnership (county wide) 

 Leads the Cumbria Waste Carbon Reduction Group (sub-group of the Zero Carbon 
Cumbria Partnership) 

 
The Waste Service hold the statutory role of Disposal Authority for Cumbria, handling 
approximately 165,000 tonnes of the County’s municipal and household waste through its 
main contract - 25 year PPP contract with Renewi (ending in 2034).   
 
Managing the Contract and its 2 Mechanical Biological Treatment (MBT) plants, 14 
HWRCs, Landfill Service.  Other contracts include Suez – Kendal Fell Waste Transfer 
Station.  
 
As well as the contract management the Waste Service is responsible for managing and 
monitoring Recycling Credit payments to the Waste Collection Authorities (approx. £6m per 
annum), closed landfill monitoring and maintenance contract, Waste Reduction activities, 
the Waste Permit Scheme (now in-house), Waste Data, Financial management and invoice 
payments and progress on a number of Waste Projects (service improvement/efficiency). 
 
The service works closely with the district councils, and the community and voluntary 
sector to increase re-use and recycling of collected waste materials (waste prevention), 
actively promoting waste prevention to reduce waste and maximise resources. 
 
The service is a key representatives on the Cumbria Strategic Waste Partnership (CSWP), 
which brings together membership from all 7 Local Authorities, the Environment Agency 
and others as required from time to time. 
 
A good example of recent service provision: 
 
Continue to lead (chair) the Waste Carbon Reduction Group, on a county-wide basis, to 
align waste reduction and carbon reduction.  The WCRG consists of representatives 
(officers) from all 7 local authorities across the county and currently 2 representatives from 
the community - all with an interest in responding to the challenges of Net Zero Carbon in 
the municipal waste sector. 
 
A number of key priorities have been identified in a WCRG action plan, and the 
requirement to undertake a base line report for waste is high on the priority list.  A 
synergies exercise has also been undertaken to check where the waste sub-group aligns 
to the other sub-groups such as energy, transport, housing, food, business. 
 
Statutory Responsibilities 
 
The services within Regulatory Services ensure compliance by Cumbria County Council in 
delivery of a number of its statutory functions.   



 

 

Local Government Reorganisation 
 
The recent Local Government Reorganisation (LGR) announcement by the Government 
that Cumbria will be required to implement, subject to Parliamentary approval, the proposal 
for two unitary councils.  Although LGR has set out two unitary authorities, it is not clear as 
yet what the impact of LGR will be, however, Regulatory Services will be contained within 
the Place Theme (Environment – Waste and Development Control & Sustainability; Public 
Protection – Trading Standards).   
 
Regulatory authorities, under unitary status, can and do contain other services such as : 
licensing, environmental services, public protection, waste crime, community safety plus 
others.  All these services will be considered under the LGR programme. 
 
 
Chloe Tringham 
Senior Manager – Environment and Regulatory Services 
19th October 2021 
 
  
 
Appendices - No appendices 
 
Previous Relevant Council or Executive Decisions - No previous relevant decisions 
 
Background Papers - 2021/22 Service Plans for all services 
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